HOW TO REGISTER FOR

the MyChart patient portal

Follow the step-by-step instructions below to register for your MyChart account from a
computer.

NOTE: Even if you receive care at UAB St. Vincent's, you will register through the UAB Medicine
MyChart patient portal.
BEFORE YOU BEGIN, HAVE THE FOLLOWING READY:

» Your email address
» Your MyChart activation code (if you received one)

STEP 1

LABMEDICNE Go to the MyChart website.

« Visit mychart.uabmedicine.org with
your browser.

« In the bottom right corner of the login
page, click "Sign up”.

STEP 2

Sign up with an activation code or
using your personal information.

« You will see “Sign up with an activation
code” at top of the page.

« If you have an activation code, enter
it in the boxes shown on the screen
and then click “Next". Your activation
code may be listed on your after-visit
summary or in an email from your clinic.

« If you do not have an activation code,
click "Sign up with your information”.
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STEP 3

Verify your identity.

* You will be asked to enter
information to confirm your
identity.

» Enter your ZIP code and date
of birth, then click “Next".

STEP 4

Update your contact
information.

» MyChart will ask you to confirm
your contact information for
two-step verification.

» Make sure that your mobile
phone number and email
address are correct, then click
“Set up two-step verification”.

STEP 5

Enter your security code.

» MyChart will send a security
code to the phone number or
email address listed.

» Enter the code in the box and
click "Verify".

« If you do not receive a code,
click “Resend code”.
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STEP 6

Choose a username and
password.

» Your password must meet the
requirements listed on the
screen. It must be different
from your username, have
at least one letter and one
number, and not include your
name, phone number, or email
address.

» After entering your username
and password, click "Submit”.

STEP 7

Start using MyChart.

« Your registration should now
be complete, and you can
begin using the MyChart
patient portal.

Please call 844-822-4748 or visit uabstvincents.org/mychart.
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